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Retirement Services Office (RSO) Information

Ed Adams, Retirement Services Officer, 

3494 Honest John Road   (Inside One Stop)

Redstone Arsenal AL 35898 

Hours: Monday – Friday  0800 – 1530

The RSO acts as the liaison between the retirees and the State

and Federal agencies that provide retiree services. The RSO

provides a myriad of services for both active duty Soldiers, retirees

and family members: Survivor Benefit Plan, Retirement

Applications, Pre-Retirement Counseling, Assistance with Retired

Pay accounts, VA benefits, Retiree Benefits and Entitlements,

CSB/Redux information, Combat Related Special Compensation

(CRSC), Concurrent Retirement and Disability Payments (CRDP)

and the annual Retiree Appreciation Day (RAD) and its bulletin.

It is our desire to provide exceptional and professional service to

all our customers. Unfortunately due to the reduction in overall

manpower, in order to guarantee you will be seen within a

reasonable allotted time - you are encouraged to make an

appointment for all retirement visits. Walk-ins will be attempted to

be seen; however, it may be necessary to reschedule for a later time

and/or date. For appointments contact the RSO at (256) 876-2022,

876-3295 or email at

usarmy.redstone.imcom.mbx.retirement-services@mail.mil

The RSO would like to especially thank the volunteer

membership of the Redstone Military Retiree Council (MRC) for its

tireless efforts throughout the entire year.

Don’t forget to view our newest information on the Team

Redstone website at www.garrison.redstone.army.mil. Click on

Support and Services, and then Retirees and Veterans. There is a

more detailed Bulletin and other RSO, MRC, Casualty Assistance

information. This will be the site to use for future RADs.

Retiree Appreciation -

Soldier for Life Activities

24 – 26 September 2015
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SOLDIER FOR LIFE 

"Supporting Warriors, Veterans and their Families"

Seeking Military Retirement Information by Service online?

Army: My Army Benefits: http://myarmybenefits.us.army.mil

Marines:        Separation & Retirement Branch: https://www.manpower.usmc.mil/portal/page/portal/M_RA_HOME/MM/SR 

Navy:   Retirements & Separations:          http://www.public.navy.mil/bupers-npc/career/retirement/Pages/default.aspx

Air Force: Air Force Retiree Services http://www.retirees.af.mil

Coast Guard:    PPC Retiree & Annuitant Svs Branch http://www.uscg.mil/ppc/ras

Post Info: Redstone Arsenal Operator   

(256) 876-2151

Team Redstone Website:  
www.garrison.redstone.army.mil

Go to Retirees and Veterans, to 

find the latest info and updates 

regarding 2015 RAD,  RSO  news,  

MRC, etc.

mailto:usarmy.redstone.imcom.mbx.retirement-services@mail.mil
http://www.garrison.redstone.army.mil/
http://myarmybenefits.us.army.mil/
https://www.manpower.usmc.mil/portal/page/portal/M_RA_HOME/MM/SR
http://www.public.navy.mil/bupers-npc/career/retirement/Pages/default.aspx
http://www.retirees.af.mil/
http://www.uscg.mil/ppc/ras


Redstone Arsenal

44th Annual Retiree Appreciation

Soldier for Life Days

24 -26 September 2015

Schedule of Events

www.redstonemwr.com for more 
details 

Saturday, 26 Sep: Speaker Program

~ Sparkman Center (bldg. 5304) ~

In-Auditorium Program Speakers:

0900-1400
COL Bill Marks, Commander, U.S. Army Garrison

COL David Carpenter, Commander, Fox Army Health Center

CAPT, USN (Ret) Paul Frost, Veteran Service Officer, 

MOAA

TRICARE Regional Office South 

Also Representation from:   SJA, DFAS, State & Federal 

Services, VA, Alabama National Cemeteries.

1130-1300 Lunch Sparkman Cafeteria 

(Pay as you go – please don’t mail a check)

MOAA’s Military Retiree Appreciation Golf Scramble

0630 Registration, 0800 Shotgun Start

Four Person Scramble (see insert for details)

Free Small Bucket of Range Balls for Military Retirees

23 through 29 Sep – one per customer  

Friday, 25 Sep: Health Fair

~ The Summit ~

0800 – 1200  Retiree Health Fair - Fox Health Clinic 

Many orgs/ local vendors, and  medical 

reps will be in Ballroom  

Drive-by flu vaccines 

at Overlook parking lot (contingent on 

vaccine availability - see insert)

24 - 26 September                          

0700 – 0800  Breakfast with music by  the AMC Band 

(Sparkman Cafeteria)

0900 – 1400   Over 40 information booths immediately 

outside the auditorium        

0800 – 0830   Opening Ceremony (Bob Jones Auditorium)

0830 – 0900   Welcoming Remarks: 

Redstone Arsenal Senior Leadership

Friday, 25 Sep: Golf Scramble

~ Redstone Links ~

Commissary Case Lot Sale

~ Redstone Arsenal Commissary ~

OTHER KEY SERVICES PROVIDED AT RAD 2015:

Estate & Legal Services – Sat, 26 Sep: 0800 to 1500 at Bldg. 3439 (see insert for details) 

ID CARDS issuance and assistance – Sat, 26 Sep at Sparkman Center

Veteran’s Administration reps - Sat, 26 Sep at Sparkman Center

Golf Carts to escort you from car to venue entrances on Fri & Sat. 2

Saturday, 26 Sep: Main Exchange

Starting at 1500

Cake & Punch
Free Gift Bags to the First 50 Guests

Register to win Gift Cards  

Thursday, 24 Sep: Honor Walk

~ 1300 at the MWR Community Activity Field ~

A Ceremonial Healing Walk (see insert)

Friday, 25 Sep: Military Retiree Dinner

~ The Summit ~
Dinner starts at 1800

Speakers talk about the Redstone Arsenal

Community Health Promotion Efforts (see insert)

A complimentary breakfast and discounted lunch at the Sparkman Center on Saturday,

26 September 2015 are made possible by the generous support of our sponsors: 

USAA, Redstone Federal Credit Union, 

Phoenix Emergency Care, and Woody Anderson Ford 

http://www.garrison.redstone.army.mil/sites/local/
http://www.garrison.redstone.army.mil/sites/local/
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LEGAL ASSISTANCE OFFICE
And the 2015 RAD

3439 Honest John Road (256 876-9005)
In support of the 2015 RAD - - the Redstone Legal Office will provide 
the following services on a walk-in basis: wills, living wills, advance 
healthcare directives and powers of attorney.  All you need to bring 
with you to obtain these services is your ID card and a completed 

will worksheet. (Each person must complete their own worksheet.)

1.  Download the will worksheet at http://osja.redstone.army.mil  
or stop by our office to pick up the form.  We are open M-T 0830-

1200 and 1300-1600 and F 1300-1600.  
2.  Saturday, 26 September 2015, legal representatives will be 

available from 0800 to 1500 at our location on Honest John Road 
(Bldg 3439).   A shuttle van will be running from Sparkman Center 

to Bldg 3439.

LEGAL ASSISTANCE OFFICE

2015 RAD

3439 Honest John Road (256 876-9005)

In support of the 2015 RAD - - the Redstone Legal Office will provide the following 

services on a walk-in basis: Wills, living wills, advance healthcare directives and 

powers of attorney.  All you need to bring with you to obtain these services is your 

ID card and a completed will worksheet (each person must complete their own 

worksheet).

1.  Download the will worksheet at http://osja.redstone.army.mil or stop by our 

office to pick up the form.  We are open M-T 0830-1200 and 1300-1600 and F 1300-

1600.  

2.  Saturday, 26 September 2015, legal representatives will be available from 0800 to 

1500 at our location on Honest John Road (Bldg 3439).   A shuttle van will be running 

from Sparkman Center to Bldg 3439 during this timeframe.
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In the third quarter of the calendar year, between July and September, DFAS plans to launch an initiative 
to collect members’ email addresses.  They are making a tool for members to update their email address 
available online, and urging both retirees and annuitants to make sure they have an email address on file 
with them.  This information will make it easier for the retiree community to access and update their 
myPay accounts, and it will free up the Call Center to focus on members who are unable to manage their 
account through self-service.

Keeping in Contact with Retirees: Retiree 
and Annuitant Email Addresses

Establishing New Annuity Accounts

After a retired member dies, DFAS should receive a notification of the retired member’s death through our
Customer Care Center, Fas Forms (http://www.dfas.mil/dfas/retiredmilitary/forms.html), the Defense 
Manpower Data Center-(DMDC) or the postal mail. After the notice of death is recorded by our Casualty 
department, an Annuity Application Packets is sent out to the annuitant.  

The annuitant must complete the packet and send the completed packet to Defense Finance and 
Accounting Service  U.S. Military Annuitant Pay  P.O. Box 7131, London, KY 40742-7131.

The Annuity department has 30 days from the scan date to process the Annuity Packet.  An annuity will not 
be established until all required documents are provided to make the packet complete.

A complete Annuity Application Packet should have the following documents:

 Verification for Survivors Annuity (DD FM 2656-7)
 Withholding Certificate for Pension or Annuity (W-4P and or W-8Ben when the annuitant is living in a 

foreign country)
 Direct Deposit Enrollment Form (SF 1199A) or International Direct Deposit Enrollment Form (SF 1199-I)
 Child Annuitant’s School Certification (DD FM 2788) (for child annuitants approaching 18 years of age 

and older)
 These forms are available at: http://www.dfas.mil/retiredmilitary/survivors/Retiree-death/sbp.thml) 
 Custodianship Certification (DD FM 2790), required annuitants under the age of 18 (if applicable)
 Physician Certification (DD FM 2828), for incapacitated child annuitants (if applicable); the forms can be 

found at http://www.dfas.mil/dfas/retiredmilitary/forms.htmi

NOTE: The Casualty and Mortuary Affairs and the Retirement Services Office will assist widows of deceased 
members in completing their Annuity Application Packet.  For assistance contact the Casualty Officer on 
Redstone Arsenal at (256) 842-2718 and/or (256) 876-2022.

Arrears of Pay (AOP) Checklist

It is important that someone notify DFAS as soon as possible after a service member, spouse, or annuitant 
dies.  Late notification of death can generate administrative burdens for survivors, including delays in 
finalizing a member’s account, paying the Arrears of Pay and establishing a Survivor Benefit Plan (SBP) 
annuity.  Because the entitlement to retired pay ends on the date of the member’s death, delayed reporting 
can also result in an overpayment that will be recouped from the member’s bank, their estate or any monies 
due under Arrears of Pay.

RETIRED PAY STOPS WITH THE DEATH OF THE RETIREE!
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RETIRED PAY INFORMATION REMINDER

Retirees are responsible for updating their file at DFAS-Cleveland within one year in the event that they marry, 
remarry, are widowed or divorced and need to update beneficiary information and make or update Survivor Benefit 
Plan (SBP) election. Address changes should also be reported to DFAS-CL to ensure receipt of retired pay, 
newsletters, 1099R forms and retiree account statements by contacting 1-800-321-1080. 

You may also start, stop, or change allotments and change direct deposit information by contacting DFAS 
by phone at 1-800-321-1080 or by fax at 1-800-469-6559. Written requests for updates and/or entitlements must 
be mailed to:  Defense Finance and Accounting Service, US Military Retired Pay,  P.O. Box 7130, 
London, KY 40742-7130.  

SBP and Annuitant Pay inquiries can be mailed to:  Defense Finance and Accounting Service, U.S. Military 
Annuitant Pay,  P.O. Box 7131, London, KY 40742-8459.

HOW TO GET A RETIREE ACCOUNT STATEMENT (RAS) COPY

The most convenient way to view, print and save your latest RAS is via myPay. myPay makes your RAS, as 
well as tax statements and other pay account information, available 24 hours a day.  Address is: 
https://mypay.dfas.mil/mypay.aspx.

If you cannot access myPay or you need a RAS that is no longer in your myPay account, send a detailed 
written request to: DFAS Retired Pay , P.O. Box 7130, London, KY 40742-7130 or Fax: 800-469-6559.

In your request, please include: Your name, Social Security Number, signature and the date. Please specify  
exactly what information you need and the dates you need included in the statement (for example: Federal 
income tax withholding, Survivor Benefit Plan costs and allotments for June 2010 to September 2010).  Retiree 
Account Statements from past years require extensive research.  Please allow up to 60 days to process an 
extended audit of your account. 

Your Military Retiree Pay Account

Retiree Account Statement (RAS)
 Monthly Retiree Account Statement (eRAS)                                                             
 Annual or Changed RAS
 Turn on/off Hard Copy of Annual RAS
 Verification of Pay Letter

Combat Related Special Compensation:
 CRSC Pay Statement

Pay Changes:
 Allotments
 Beneficiary for Arrears
 Correspondence Address
 Direct Deposit

Taxes:
 Federal Withholding
 State Withholding
 Tax Statement 1099R
 Turn on/off Hard Copy of 1099R
 Travel/Miscellaneous Tax Statement (W-2)
 Turn on/off Hard Copy of IRS Form 1095
 View Court Orders
 Email Address
 Security Questions for Password Resets
 Personal Settings Page 

Retirees – myPay accounts are established on the 2nd of each 
month for new retirees.  You can continue to access myPay using 
the Login ID and Password established when you were on 
Active/Reserve duty.

If you have never established a Login ID/Password, click ‘Forgot or 
Need a Password’.  The password will be sent to your mailing 
address on record with DFAS Retired and Annuitant Pay. Upon 
receipt of your temporary password select the ‘Create an Account’ 
link to establish your Login ID and permanent password.  If they do 
not have your current address, please contact R&A Pay to update 
your address before requesting a “new temporary” password.
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SOLDIER FOR LIFE
"Supporting Warriors, Veterans and their Families"

Need to Get a 1099-R Right Away? 

Normally, there are five ways a retired member or an annuitant can get their 1099-R reissued. 

They can obtain it directly through myPay. 

They can call in and request it using Telephone Self-Service. 

They can go to our website and use the online request form we make available there. 

They can write us using at Defense Finance and Accounting Service U.S. Military Retired Pay 

P.O. Box 7130, London, KY 40742-7130 or they can call and ask to speak to a CSR. But the last 

few weeks of tax season are not a normal time, and people who need their 1099-R, need it 

before the tax deadline of April 15, 2016. 

Here are the two sure fire methods for your customers to get their 1099-R reissued right away: 

Telephone Self-Service: 

Our Telephone Self-Service is an automated option that allows military retirees and annuitants to 

have their 1099-R mailed to the mailing address DFAS has on record for them.  It can be used 

24 hours a day, 7 days a week.  There is no need to speak with a representative, wait on hold, or 

even use a computer for this system. 

The member’s 1099-R can be in the mail to them in three business day. 

Here’s how: 

1. Call 1-800-321-1080. 

2. Select option 1 for Military Retired and Annuitant Pay. 

3. Select option 1 “To use our automated self-service system.” 

4. Select option 1 to request your 1099-R any time of day. 

5. Enter your Social Security number when prompted. 

6. Your 1099-R should be in the mail within 3 days to your address we have on record. 
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Turn in your unused or expired medication for safe disposal

Saturday September 26th 

8 a.m. - 12 p.m. 

@ Bob Jones Auditorium 

(Redstone Arsenal off Martin RD)

and

1p.m. – 3 p.m. 

@ The Post Exchange

For more Information Contact: 

Army Substance Abuse Program 

(256) 842-7465 



Casualty Assistance is provided by Redstone Arsenal for families of Army Retirees that reside 
in northern Alabama.

The phone number is 256-876-3148/4252. Birmingham and all points south are covered by 
Ft Rucker; their phone number is 800-661-1407.  Army Retirees in Tennessee need to contact 
Ft. Campbell at 270-798-4727.   Additionally, for Air Force Retirees, contact 334-953-4545, 
Marine Retirees contact 866-826-3628, Navy contact 904-542-4008 and Coast Guard contact 
504-489-6220.

Immediate notification of a Retiree’s death will enable the Casualty Assistance Office to 
notify the Defense Finance and Accounting Service (DFAS) in a timely manner to stop the 
retired pay.  The sooner this is done the sooner benefits can be received by the surviving 
spouse.  Be sure to update your family planning checklist and let your family know where it is 
located.

In the Retirement Services Office and Casualty Office we assist all branches of service Retiree 
Widows and loved ones.  When we ask for documents, which are normally needed to request 
benefits, sometimes the response is “I don’t know where my spouse kept those papers.”  This 
could affect VA, Social Security, and Retired Pay; some papers are important and hard to 
replace, yet not used often.

The Redstone Arsenal Military ID Card branch is responsible for the processing

of identification cards for all Soldiers, dependents, retirees, and applicable

Civilian personnel at Redstone and surrounding areas. Regional ID Locations:

.

MILITARY ID CARD FACILITIES

Redstone Arsenal (256) 842-2413 

3494 Honest John Rd

Huntsville, AL 35898

Hours: M-T  0715-1500  & Friday 0800-1500 

117th MSS (205) 714-2315 

5401 East Lake Blvd.

Birmingham, AL 35217

Hours:  T-F 0730-1200; 1300-1630

87th MAC 205-987-8443 ext 4388.
1400 Gloden Acorn Drive

Birmingham, AL 35244

Hours:  M-F 0730-1500

AG HQ Birmingham (205) 769-2024 

285 W. Oxmoor Rd   P.O. Box 10225

Birmingham, AL 35209

Hours:  M-F 0700-1600

ARNG Center Ft. McClellan (256) 847-4159 

541 Galloway Rd

Anniston, AL 36205

Hours:  M-F 0830-1130; 1300-1500

NMCRC Chattanooga (423) 698-8955 

4051 Amnicola Highway

Chattanooga, TN 37405

Hours:  W 0900-1520

NRC Nashville (615) 228-6894 

1515 Davidson Street

Nashville, TN 37206

Hours:  M-F 0700-1630

NRC Tuscaloosa (205) 345-6910 

2627 10th Avenue

Tuscaloosa, AL 35401

Hours:  T-W 0900-1100; 1300-1500

AG HQ State (334) 274-4316 

1720 William Dickenson Drive

Montgomery, AL 36109

Hours:  M-F 0800-1600

187th MSS (334) 394-7218 

4600 S. Richardson Road

Montgomery, AL 36108

Hours:  T-F 0900-1500

NMCRC Bessemer (205) 497-2605 

1001 4th Avenue SW

Birmingham, AL 35023

Hours:  T-W 0900-1130; 1230-1500

Casualty Assistance for Family Members
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An Honor Walk has three phases:

RELEASE
From the entrance to the Center is the path of letting go.  This part of the 
walk recognizes the weight of carrying the memory of the Fallen and the 
hope of healing when we release them to hands larger than our own.
The path invites the release of anxiety and concerns, a letting go of griefs. 
Large stones at the mouth of the path represent the weight of what we 
carry and may need to release. Take a stone(s) and when you are ready,
RELEASE it by placing it down on the path or at the Center, never to pick
it up again. It is a ritual for RELEASE.

RECEIVE
There is a bowl of water at the Center. Perhaps you will dip your hands 
in it and feel the clean refreshment of new possibility. If you have
completed an ‘In Memoriam,’ card, leave it by the bowl or along the
lines of the path and honor the Fallen in your heart.

RESTORE
Light a candle for a fallen comrade, Families in need, those still in harm’s 
way, a friend or perhaps yourself. Light a candle for your life and those 
lives still in service; for the gift of a life of a life of giving, we offer thanks. 
With your candle lighted, return by the way you came, bringing that light
into the world with a commitment to Pay it Forward to the community 
and beyond. 9

An Honor Walk to Recognize & Honor Our Fallen 

& 

Those Living Still Serving Valiantly

What: A Ceremonial Healing Walk

Where:  MWR Activity Field

Why: The community wishes to acknowledge and witness the
lives of those who served and those who still serve.

Retiree Appreciation and Soldier for Life Days:

Army Community Services in partnership with Turning Point
Consultants is honored to present with Team Redstone an
Honor Walk: Recognizing and Honoring our Fallen and the
Living Still Serving Valiantly.

Thursday, 24 September 1:00 PM 
MWR Activity Field
This innovative experience of honoring will change you in ways
unexpected. We cordially invite you to experience the freeing
honor of commending other Brothers and Sisters to their
Heroic Warrior hood while holding up those continuing in
Service.

Turning Point Consultants LLC

www.turning pointconsultants.com



Military R etiree Dinner 
F riday, September 25, 2015 

1800-2100 H R S 

at 
The Summit at R edstone 

R edstone A rsenal, AL  
 

Social Hour begins at 1800 H R S 

10

$18.50 per person 
 

A ll American Buffet includes: 
 

Baked Chicken 
F ried Catfish 

Macaroni & Cheese 
G reens B eans 
Potato Salad 
Peach Cobbler 

R olls 
Iced T ea 

Water 
L emonade

Dinner R eservation F orm 
To make your dinner reservation, please complete form, detach and mail 

form below with a check or money order payable to THE SUMMIT:

Military Retiree Council

Attn: Donell Pelt

P.O. Box 8340

Redstone Arsenal, AL 35808

Name: 

Address:

Home: Cell: 

Email:  

_________ @ $18.50 per person   =   $___________________

Contact: 
SG M(R ) Donell Pelt 

(256) 468-8592 
don123pelt@ bellsouth.

net
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Activity URL Phone

Arlington National Cemetery http://www.arlingtoncemetery.gov 877-907-8585

Air Force Afterburner http://www.retirees.af.mil/afterburner 800-531-7502

Armed Forces Retirement Home 

(Soldiers & Sailors Home) Washington 

D.C.

http://www.afrh.gov 800-422-9988

202-541-7501

Armed Forces Retirement Home 

(Soldiers & Sailors Home) Gulfport, 

MS

http://www.afrh.gov 800-322-3527

228-897-4418

Army & Air Force Exchange Service http://www.aafes.com

http://www.shopmyexchange.com

800-527-2345

Army Career & Alumni Program 

(ACAP)

https://www.acap.army.mil 800-325-4715

Army Knowledge Online (AKO) https://ako.us.army.mil 866-335-2769 Option 2

Burial and Memorial Benefits http://www.cem.va.gov 800-827-1000

Coast Guard Evening Colors http://www.uscg.mil/hr/psc/retnews 866-634-0574

Combat Related Special Compensation 

(CRSC)

https://www.hrc.army.mil/site/crsc/index.html 866-281-3254

DA Retirement Services (Army Echoes) http://armyg1.army.mil/retire

DECA Commissaries http://www.commissaries.com 804-734-8000, ext 86069

DEERS Verification (Updated ID 

records)

http://www.dmdc.osd.mil/rsl 800-538-9552

Delta Dental Plan (Retiree Dental Plan) http://trpd.org 888-838-8737

DFAS Cleveland (Retired & Annuitant 

Pay)

http://www.dfas.mil 800-321-1080

DOD Military Health Care System 

(TRICARE)

http://www.tricare.mil 800-444-5445

Express Scripts (Mail Order 

Pharmacy)

http://www.express-scripts.com Based on plan

Federal Long Term Care Insurance http://ltcfeds.com 800-582-3337

Marine Corps Semper Fi http://www.manpower.usmc.mil 703-784-9200

Medicare http://www.medicare.gov 800-772-1213

Military Funeral Honors http://www.militaryfuneralhonors.osd.mil

Military Homefront (formerly SITES 

home page – info about military 

installations)

http://www.militaryhomefront.dod.mil 800-324-9647

Military Living Publications (includes 

Space A travel / lodging info)

http://www.militaryliving.com 877-363-4677 ext 1

Military Personnel Records Requests http://www.vetrecs.archives.gov 866-272-6272

MyPay Customer Service https://mypay.dfas.mil/mypay.aspx 888-322-7411

National Personnel Records Center http://www.archives.gov 866-272-6272

Navy Shift Colors http://www.public.navy.mil/bupers-

npc/reference/publications/shiftcolors/Pages/defau

lt.aspx

901-874-4308

AGENCIES AT YOUR FINGER TIPS

Check out our new Retiree homepage on the Team Redstone web:  

www.garrison.redstone.army.mil At homepage, select Support & Services then Retiree 

and Veterans.  All updates on the RA-SFLD 2015 are here!  Also up to date information on 

the MRC, RSO, and Casualty Assistance as well! 12
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Retiree Mobilization 314-592-0000 xt 

3030

Tricare for Life https://www.tricare4u.com 866-773-0404

Tricare – North Region http://www.healthnetfederalservices.com 877-874-2273

Tricare – South Region http://www.humana-military.com/ 800-444-5445

Tricare – West Region http://www.triwest.com 888-874-9378

U.S. Army Human Resources 

Command, St Louis, MO (Army 

Reserve)

http://www.hrc.army.mil 800-318-5298

Veteran’s Administration http://www.va.gov 800-827-1000

VA Burial Information http://www.va.gov 800-827-1000

VA Regional Office (Benefits issues) http://www.va.gov 800-827-1000

Air Force Military Retired Affairs 

Offices

http://www.retirees.af.mil/raos/ AL 334-953-6725

TN 931-454-4574

Air Force Reserve / National Guard http://www.airforcereserve.com/ 800-864-6264

Marine Corps Retired Affairs Office https://www.manpower.usmc.mil/portal/page/portal/M

_RA_HOME

800-336-4649

Marine Corps Reserve https://www.manpower.usmc.mil/portal/page/portal/M

_RA_HOME

800-336-4649

Navy Retired Affairs Office http://www.public.navy.mil/bupers-

npc/support/retired_activities/Pages/default.aspx

866-827-5672

Navy Reserve http://www.navyreserve.com/ 866-250-4778

ARMY RECREATION CENTERS

Hale Koa Hotel, HI http://www.halekoa.com 800-367-6027

Edelweiss Lodge, Germany http://www.edelweisslodgeandresort.com 011-49-8821-9440

Dragon Hill, Korea http://www.dragonhilllodge.com 011-822-790-0016

Shades of Green, Florida http://www.shadesofgreen.org 888-593-2242

Cape Henry Inn, VA http://www.capehenryinn.com 757-422-8818

RAPIDS Site Locator (DEERS 

enrolment & card issuing facilities)

https://www.dmdc.osd.mil/rsl/appj/site?execution=e2s

1

Redstone Arsenal Army Community 

Service

http://www.redstonemwr.com/community 256-876-5397

Redstone Arsenal Commissary – Bldg 

3224

http://www.commissaries.com/stores/html/store.cfm?d

odaac=HQCSJF

256-955-6627

Redstone Arsenal Lodging – Hotel 

Redstone

http://redstonemwr.com/lodging_&_leisure/armylodgi

ng.html

256-876-5713

Redstone Arsenal Mortuary & Casualty 

Assistance – Bldg 3494

http://www.redstonemwr.com/family/army_communit

y_service/sos.html

256-876-5397

Redstone Arsenal PX – Bldg 3220 http://www.shopmyexchange.com/ExchangeLocations

/RedstoneArsenalStore.htm

256-883-6100

Check out our new Retiree homepage on the Team Redstone web:  
www.garrison.redstone.army.mil At homepage, select Support & Services then Retiree 
and Veterans.  All updates on the RA-SFLD 2015 are here!  Also up to date information on 
the MRC, RSO, and Casualty Assistance as well! 
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REDSTONE ARSENAL GATES

Friday’s Health Fair portion of the RAD will be at the Summit and Overlook.  The Summit and 

Overlook are co-located at Bldg 130, Golf Course Road off Goss Road. Golf carts will be available to 

assist you.  The Overlook parking lot will only be set up for drive-by flu shots. 

Saturday’s portion of the RAD will primarily be held in the Bob Jones Auditorium at the Sparkman 

Complex. The Sparkman Complex is located at the corner of Martin and Patton Roads. Parking will be 

on the south side of the complex by the auditorium only. Golf carts will be available to assist visitors from 

the parking lot to the auditorium. Legal Services will conduct services in their office at Bldg 3439, Honest 

John Rd, across from the One Stop.  There will be shuttles between Sparkman and Bldg 3439 on Saturday..
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= Gate Numbers

GATE 1 – Martin Road

530am – 9pm Mon – Fri

Closed Weekends & Holidays

GATE 3 - Redstone Road

530am – 1pm Mon-Fri 

Outbound lane open until 6pm

Closed Weekends & Holidays 

GATE 7 - Martin Road (West)

530am – 1pm  Mon-Fri 

Outbound lane open until 9pm

Closed Weekends & Holidays

GATE 8 - Goss Road (East)

530am- 9pm Daily

GATE 9 - Rideout Road

Open 24 Hours Daily 

GATE 10 - Patton Road

Open – 0530-2100, Mon-Fri

Closed Weekends & Holidays 

TO GAIN 

ACCESS TO 

REDSTONE 

ARSENAL:

Make sure you 

bring photo 

identification (i.e. 

ID, driver’s license 

age 16+), and 

proof of car 

insurance..

KEY:   Golf=      Summit=        Legal=        Sparkman=

Check out the latest retiree related information on the Team Redstone website:   

www.garrison.redstone.army.mil 

At homepage, select Support & Services then Retiree and Veterans. All 2015 RAD updates 

will be here!  Also up to date information on the MRC, RSO, and Casualty Assistance as well! 
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